
 

 
 
 
 

 
 
 
 
 

UNDERTAKING TO BE FURNISHED BY THE CONSUMER WHERE 

COURT/GRF CASES ARE PENDING 

 
I/We do hereby undertake that, I/We have raised a dispute before the …………………………. 

……………………………………. (Name of   the Court/ Forum) vide …………………………………. (no of 

the Case).  Before finalizing of the dispute under the OTS Scheme, I/We shall withdraw the above case from 

the Court/Forum and furnish the certified copy of order of the said Court/Forum as proof of withdrawal of the 

case before the authorized concerned officer of TPCODL to settle my/our dispute. 

 

         …………………………………………… 
                                  (Name of the Consumer) 

Place……………………..         CA No./Consumer No:…………… 

Date……………………..                               
          


