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Smart meters and conventional
meters are displayed side by side at
20 Customer Care Centres, allowing

you to independently observe and
compare their functioning

Press Release Overview — January 2026



SUNo Date Coverage on

1 03-01-2026 TPCODL Strengthens Zero Harm Drive through Extensive
Safety Training and Awareness Initiatives

2 16-01-2026 TPCODL invites customers to verify the accuracy of smart
meters; sets up display for public across 20 Customer
Care Centres

3 16-01-2026 The ‘Smart’ Fear: Why Odisha’s Power Protests Are
Fighting the Future, Not the Bill

4 22-01-2026 TPCODL wins AIDA Gold Award at EDICON 2026

5 26-01-2026 TPCODL Celebrates 77th Republic Day, Honours Green
Champions

6 28-01-2026 CM Inaugurates Energy Department Pavilion at Cl|

Enterprise Odisha Conclave

7 29-01-2026 TPCODL’s Smart vs. Static Meter Comparison Display
Initiative Draws Large Customer Turnout, Reinforcing
Trust, Transparency and Accuracy
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TPCODL Strengthens Zero Harm Drive through Extensive |

Safety Training and Awareness Initiatves

Bhubaneswar,
{Correspondent): TP
Central Odisha
Distribution Limited
(TPCODL), a joint
venture of Tuta Power
and Government of
Odisha has reinforced
it Lero  Harm
commitrment by reaching
out b0 communities
across Cendral Odisha
with  large-scale
electrical safety
awarcness initiatives
during the year. More
than one lakh people,
including villagers,
school students and
electricity consumers,
were engaged through
structured sessions and
on-ground outreach
programmes, Alongside
comamunity engagement,
focused safety irining
was conducted for the
company employees

and Business Associate
(BA) personnel across
operational areas,
strengthening safe work
prsctices and reinforcing
a culture of
responsibility inday-to-
day power distribution
activities, Totake safety
awareness beyond
classrooms and training
halls, the initiative is
delivered through a
robust institutional
framework comprising
a Management
Development Centre
(MDC), 5 Skill
Development Centres
and 13 Divisional Safety
Training Centres,
complemented by
maobile platforms such
as Training on Wheels™
and the "Surakhya
Sachetan Rath’ to reach
remaotc and
underserved

communities. These
initiatives are anchored
in a Zero Harm
philosaphy that secks to
eliminate risks 1o
people, animals and
property, embedding
safely as a nom-
negotiable element of
power distribution
operations. The training
modules focus on
building competence
and confidence through
hands-on leamning in

clectrical safety,
technical and
behavioural skills and

ethics. Delivered in
half-day 10 two-day
sessions by
experienced trainers
and subject matter
experts, the
programmes reinforce
best-in-class safety
practices, especially in
consumer-facing roles. |
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Headline — TPCODL Strengthens Zero Harm Drive through Extensive Safety Training and

Awareness Initiatives
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TPCODL Strengthens Zero Harm Drive through
Extensive Safety Training and Awareness Initiatives

Bhubaneswar, (ENS): TP

Central Odisha
Distribution  Limited
(TPCODL), a joint

venture of Tata Power and
Ciovernmenl of Odisha
has reinforced fis Zero
Harm commitment by
reaching out [0
communilies  across
Central Oclisha with large-
scale electrica
awareness  init
during the year, Mone than
one lakh people, including
villagers, school students.
and electricity consumers,
were engaged through
structured sessions and
of-g sumd outreach
PROETAMITIES.

Alongside community
engagement, locused
salely Iraining was
conducted  Tor  the
company employess and
Business Associate (BA)
personnel aCross
OpeTag nal arcas,
strengthening safe work
practices amd reinforcing
a culture of responsibality
in day-to-day power
distribution activities.,

To ke  safeny
AWaAreness beyond

classrooms and lraining
halls, the mitiative s
debverad throwgh a robuas
imstitutional framework
comprising a
Managemenl
Development  Centre
(MDC), 3 Skill
Development Centres and
13 Divisional Safety
Training Cenlres,
complemented by mobile
platforms  such  as
“Training on Wheels™ and
the “Surakhya Sachetan
Rath” wo reach remobe and
underserved
commamities.

These initiatives are
anchored in a Zevo Harm
philosophy that seeks 1o
eliminate risks 1o poople,
animals and property,
embedding salely as a
non-negolable ¢ lement of
power distribution
up;frillium

The training modules
focus  on  building
COmpelence and
confidence through
hands-on learning in
electrical safety, tlechmical
and behavioural skills and
ethics, Delivered in half-
day o rwo-iay sessions by

expenenced irainers and

5, Especia
Tacimg roles.
In recognition of this
sustained commitment,
Ehe company wis awan
the Gold Trophy by the
Waorld Saflely
Organization and the
Kalinga Safety Excellence
al Premaum Award

1y and Environment
gement Services

on  the
company s  sustained
focus on safety, Arvind
Singh, . TPCODL.

uid!.: “TPCODL. continues
b build a workforce that
s wlormed, responsible
and safety-conscious, By
strengthening employes
capabilities  through
world-class  ur 3
practices and discipline,
we reinforce our core
prommise of profecting both
our people and owr
CORSUMETS, while
advancing our Zero Hanm
commatment.”
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Headline — TPCODL Strengthens Zero Harm Drive through Extensive Safety Training and
Awareness Initiatives
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https://youtu.be/1ataLcKQ9G0?si=uYAZONGwSMSeocnH
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https://www.indiawhispers.com/2026/01/16/tpcodl-offers-smart-meters-for-public-scrutiny/
https://www.indiawhispers.com/2026/01/16/tpcodl-offers-smart-meters-for-public-scrutiny/
https://kalingavoice.com/odisha/tpcodl-invites-customers-to-verify-the-accuracy-of-smart-meters-sets-up-display-for-public-across-20-customer-care-centres/
https://kalingavoice.com/odisha/tpcodl-invites-customers-to-verify-the-accuracy-of-smart-meters-sets-up-display-for-public-across-20-customer-care-centres/
http://indusvalleytimes.com/news/tpcodl-invites-customers-to-verify-the-accuracy-of-smart-meters-sets-up-display-for-public-across-20-customer-care-centres/
http://indusvalleytimes.com/news/tpcodl-invites-customers-to-verify-the-accuracy-of-smart-meters-sets-up-display-for-public-across-20-customer-care-centres/
https://pragativadi.com/tpcodl-invites-customers-to-verify-smart-meter-accuracy/
https://pragativadi.com/tpcodl-invites-customers-to-verify-smart-meter-accuracy/
https://swabhimaniodia.in/tpcodl-showcases-smart-meter-transparency/
https://swabhimaniodia.in/tpcodl-showcases-smart-meter-transparency/
https://odishasambad.in/user-can-check-the-accuracy-of-smart-meter-tpcodl/
https://odishasambad.in/user-can-check-the-accuracy-of-smart-meter-tpcodl/
https://odishastand.com/tpcodl-invites-customers-to-verify-the-accuracy-of-smart-meters-sets-up-display-for-public-across-20-customer-care-centres/
https://odishastand.com/tpcodl-invites-customers-to-verify-the-accuracy-of-smart-meters-sets-up-display-for-public-across-20-customer-care-centres/
https://newshubodisha.com/tpcodl-invites-customers-to-verify-the-accuracy-of-smart-meters-sets-up-display-for-public-across-20-customer-care-centres/
https://newshubodisha.com/tpcodl-invites-customers-to-verify-the-accuracy-of-smart-meters-sets-up-display-for-public-across-20-customer-care-centres/
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https://prabahatv.com/tpcodl-invites-customers-to-verify-the-accuracy-of-smart-meters/
https://prabahatv.com/tpcodl-invites-customers-to-verify-the-accuracy-of-smart-meters/
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Bhubaneswar,
(Carrespondenty; TP

Central Odishia
Distribution Limited
(TPCODL) the

clectricity distribusion
utility serving Central

deployed across its

distribution  area
Tancton on the saime
metering principles as
convventaonnl meers md
record  electricity
consumgption with the
same accuracy. To
enable consumers 1o

r Tor
ves, the utility
has st e bive display
arrangements of smart
mtiers and conventional
meters 3 X Cusiomer
Care Cenires (COCs),
where the public is
vibed e view and
comgure the functionig
of smart meters and
conventional melers
siae by sicke. The ulilicy
staed that sman meters
i nod alier or inflate
clectricity comsumplion
and that theee is no

TPCODL nviescostomers o vty the aceuraeyof st metrs,
sets up display for public across 20 Customer Care Centres

y seputed

difference i the way

electricity usage is
measared by smarl
e

GOV e IETs,

Billing continues 10 be
basod strictly om actual
consamption roconded
Iy the mster, supporied
by sutomated checks

amd validation
processes As pant of its
commitment 10

tramsparency  and
consumer confidence,
TPCODL bas. invised
consumers, resident
wellare associations
and members of the
med visin the
designated Customer
Care Centres and

N

observe meter readings,
displayed paranseters
and  conssmplion
behassour in real
e chegiay sctigrallings
~isitors fo independently
sce tha both st and
wmrveTiional meckors fun
iddentically in termas of
comsumption
ARG
FOODL also
thisd every sman mater
imstalled ot a customer

premes undengoes five
Layers of mandatery
testing 10 emsure
accuracy, safely and
reliability  before
installation, These
meters are

manafactored  and

manufacturers  in

accordance  with
applicable Indian
Standards and are
tested  on  fully

automated lest benches
i NABL-aceredited
ralories of
clectricity distribution
campanies. The five
tests aaclude the
Accuracy Test, No-
Load Test, Meter
Constant Test, Display
Tes1 and
Communication Test,
which logether ensume
procise mesurement af
ehectricity oo mpon,

carret metes
functioning and relishie
d a ' a
comenunication The

wtility added that i wall
continue commusity
cuatrcsich and invantness.
initiatives 1o ensure
consamers have aocess
o authentic infomation
and responsive
platforms 1o ad
gueries and concemns
related 1o smart
netering

ess
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Headline — TPCODL calls for ©
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Date — 17.01.2026 Publication: Orissa Today
Editien — Bhubaneswar Page Mo: 06

TPCODL invites customers to verify the
accuracy of smart meters; sets up display for
public across 20 Customer Care Centres

Bhubaneswar, (TNB): TP Central Odisha Distribution
Limited (TPCODL), the eleciricity distnibution utility serv-
ing Central Odisha, today reiterated that sman melers be-
ing deploved acnoss jis distribwtion arca function on the same
metering principles as conventional meters and record clec-
ity consumption with the sume accuracy. To enable con-
sumers (o verify this for themselves, the utility has set up
live display armngemenis of smart metens and conventional
meters at 20 Customer Care Centres (OCCs), where the
public is invited o view and compane the functioning of
sman meters and conventional meters side by side. The
wiility stased that sman meters do mod abier or inflate elec-
tricity consumption and that there is no difference in the
way electricity wsage is measured by smart meters as com-
pared o conventional meters. Billing continoes o be basad
arictly on actual consumption reconded by the meter, sup-
pomed by ausomated checks and validation processes.

Ag parnt of its commitment

transparency and con-
sumer confidence, TRCODL has invited consumers,
resident welfare associations and members of the me-
dlia o visit the designated Customer Care Centres and
observe meter readings, displayed parameiers and con-
sumption behaviour in real time.

Date — 13.01.2026 Publication: Sambad
Edition — Bhubaneswar Page Mo: 05
Headline — TPCODL urges consumers to self-test the accuracy of Smart Meters
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Coverage on “The ‘Smart’ Fear: Why Odisha’s Power Protests Are Fighting the
Future, Not the Bill”

Publication Edition Page No Coverage on

Political and Business Bhubaneswar 4 The ‘Smart’ Fear: Why Odisha’s Power

Daily Protests Are Fighting the Future, Not the
Bill

Around Odisha Bhubaneswar 2 The ‘Smart’ Fear: Why Odisha’s Power
Protests Are Fighting the Future, Not the
Bill

Samaya Bhubaneswar 7 The ‘Smart’ Fear: Why Odisha’s Power

Protests Are Fighting the Future, Not the
Bill
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Headline — The ‘Smart” Fear: Why Odisha's Power Protests Are Fighting the Future, Not the Bill
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Coverage on “TPCODL wins AIDA Gold Award at EDICON 2026”
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https://dharaninews.in/news/tpcodl-wins-gold-award-at-edicon-2026-for-rural-electrification/
https://dharaninews.in/news/tpcodl-wins-gold-award-at-edicon-2026-for-rural-electrification/
https://theorissatoday.com/tpcodl-bags-aida-gold-award-at-edicon-2026-for-rural-revenue-recovery/
https://theorissatoday.com/tpcodl-bags-aida-gold-award-at-edicon-2026-for-rural-revenue-recovery/
https://www.thebusinessbytes.com/post/tpcodls-rural-power-reforms-strike-gold-at-edicon-2026
https://www.thebusinessbytes.com/post/tpcodls-rural-power-reforms-strike-gold-at-edicon-2026
https://kalingavoice.com/odisha/tpcodl-wins-aida-gold-award-at-edicon-2026/
https://kalingavoice.com/odisha/tpcodl-wins-aida-gold-award-at-edicon-2026/
https://odishastand.com/tpcodl-wins-aida-gold-award-at-edicon-2026/
https://odishastand.com/tpcodl-wins-aida-gold-award-at-edicon-2026/
https://newshubodisha.com/tpcodl-wins-aida-gold-award-at-edicon-2026/
https://newshubodisha.com/tpcodl-wins-aida-gold-award-at-edicon-2026/
https://www.odisha24.com/uncategorized/tpcodl-wins-aida-gold-award-at-edicon-2026/
https://www.odisha24.com/uncategorized/tpcodl-wins-aida-gold-award-at-edicon-2026/
https://yuvasamay.com/tpcodl-wins-aida-gold-award-at-edicon-2026/
https://yuvasamay.com/tpcodl-wins-aida-gold-award-at-edicon-2026/
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Date —23.01.2026 Publication: Around Odisha

Edition — Bhubaneswar

Page No: 02

TPCODL wins AIDA Gold Award at E

BhubreswaCieponda:
TP Central Odisha
Distribution Limited
(TRCODL) has been
conferred with the
ALDA Gold Award for
“Improved Revenue
Recovery in a Rural
Area” al the EDICON
2026, held in New
Drelhi. The recognition
underscores
TPCODL's sustained
efforts to strengthen
rural power distribution
and deepen consumer
engagement across
Central Odisha.The
award was conferrad
by Shri Manohar Lal
Khattar, Hon'ble
Minister of Power and
Housing & Urban
Adfairs, at the maiden
anmail conferenceof the
All-India Discoms

Association (AIDA) I
acknowledges
TPCODL's focused
approach towards
operational discipline,
technology adoption
and commaunity-centric
reforms aimed at
improving service
delivery and financial
sustainability in rural
areas. Commenting on
the achievement, Arvind
Singh, CED,

A s 2 s
TPCODL, said, “This
Award from AIDA
reflects the commitrment
of our teams working
across rural Central
Odisha. Through
operational discipline,
technology adoption
amd active consumer
engagement, we are
strengthening power
distribution  while
ensuring reliable and
sustainable electricity

DICON 2026

services for owr
communities,"The
AIDA Awards saw
participation from 29
DISCOMs  across
India, with 7%
nominations evaluwied
Ty v imiheepeeadeend juary o
industry experts. Utiliies
from both public and
private seciors were
recognised
muliiple calegories.
Organased overtwodays,
EDICON 2026 brought
together policymakers,
regulators and power
secior  leaders o
deliberate om key issucs
such as DISCOM
wizhility, utilisation ol simert
meter data, renewable
energy integration and
improvement in the
cuality and reliability of
electricity supply.

ACTOss

Publication: Dharitri
Page No: 09

Date — 23.01.2026
Edition — Bhubaneswar

Headline — TPCODL wins AIDA Gald Award at EDICON 2026
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Date —24.01.2026 Publication: Indian Era
Edition — Bhubaneswar Page No: 07

TPCODL wins AIDA Gold
Award at EDICON 2026

Bhubaneswar, (ENS): TP Central Odisha Distribution
Limited { TRCODL) has been conlerred with the AIDA
Gold Award for “Improved Revenue Recovery in a
Rural Area™ at the EDICON 2026, held in New Delhi.
The recognition underscores TPCODL's sustained
efforis 1o sirengthen rural power distribution and
deepen consumer engagement across Central Odisha

The award was conferred by Shri Manohar Lal
Khatar, Hon'ble Minister of Power and Housing &
Urban Affairs. at the maiden annual conference of the
All-Indin Discoms Association (AIDA). It
acknowledges TPCODL's focused approach towards
operational discipline, technelogy adoption and
community-centric reforms aimed at improving service
delivery and financial sustainability in rural areas,

Commenting on the achievement, Arvind Singh,
CED, TPOODL., said, “This Award from AIDA reflects
the commitment of our teams working across rural
Central Odisha. Through operational discipline,
technology adeption and aclive consumer engagement.
we are strengthening power distribution while ensuring
reliable and sustainable electricity services for our
communities,”

The AIDA Awards saw participation from 29
DISCOMS across India, with 78 nominations evaluated
by an independent jury of industry experts. Utilities
{rom both public and private sectors. were recognised
across multple calegories.

Date —23.01.2026 Publication: Pragativadi
Edition — Bhubaneswar Page No: 11
Headline — TPCODL wins AIDA Gold Award at EDICON 2026
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Coverage on “TPCODL Celebrates 77th Republic Day, Honours Green
Champions”



Publication

Coverage on

Statesman

Political and Business

Daily

Orissa Post

Around Odisha

Indian era

Financial News

Navabharat

Dharitri

Sakala

Odisha Bhaskar

Orissa Today

Pragativadi

Pratidin

indusvalleytimes.com

Bhubaneswar

Bhubaneswar

Bhubaneswar

Bhubaneswar

Bhubaneswar

Bhubaneswar

Bhubaneswar

Bhubaneswar

Bhubaneswar

Bhubaneswar

Bhubaneswar

Bhubaneswar

Bhubaneswar

Online

L
=

TPCODL Celebrates 77th Republic Day,

Honours Green Champions

TPCODL Celebrates 77th Republic Day,

Honours Green Champions

TPCODL Celebrates 77th Republic Day,

Honours Green Champions

TPCODL Celebrates 77th Republic Day,

Honours Green Champions

TPCODL Celebrates 77th Republic Day,

Honours Green Champions

TPCODL Celebrates 77th Republic Day,

Honours Green Champions

TPCODL Celebrates 77th Republic Day,

Honours Green Champions

TPCODL Celebrates 77th Republic Day,

Honours Green Champions

TPCODL Celebrates 77th Republic Day,

Honours Green Champions

TPCODL Celebrates 77th Republic Day,

Honours Green Champions

TPCODL Celebrates 77th Republic Day,

Honours Green Champions

TPCODL Celebrates 77th Republic Day,

Honours Green Champions

TPCODL Celebrates 77th Republic Day,

Honours Green Champions

TPCODL Celebrates 77th Republic Day,

Honours Green Champions


http://indusvalleytimes.com/news/tpcodl-celebrates-77th-republic-day-honours-green-champions/
http://indusvalleytimes.com/news/tpcodl-celebrates-77th-republic-day-honours-green-champions/

thebusinessbytes.com Online Link TPCODL Celebrates 77th Republic Day,
Honours Green Champions
kalingavoice.com Online Link TPCODL Celebrates 77th Republic Day,
Honours Green Champions
odishastand.com Online Link TPCODL Celebrates 77th Republic Day,
Honours Green Champions
newshubodisha.com Online Link TPCODL Celebrates 77th Republic Day,
Honours Green Champions
odisha24.com Online Link TPCODL Celebrates 77th Republic Day,
Honours Green Champions
yuvasamay.com Online Link TPCODL Celebrates 77th Republic Day,

Honours Green Champions


https://www.thebusinessbytes.com/post/tpcodl-marks-77th-republic-day-with-patriotic-zeal-honours-solar-green-champions-driving-clean-energy-transition
https://www.thebusinessbytes.com/post/tpcodl-marks-77th-republic-day-with-patriotic-zeal-honours-solar-green-champions-driving-clean-energy-transition
https://kalingavoice.com/odisha/tpcodl-celebrates-77th-republic-day-honours-green-champions/
https://kalingavoice.com/odisha/tpcodl-celebrates-77th-republic-day-honours-green-champions/
https://odishastand.com/tpcodl-celebrates-77th-republic-day-honours-green-champions/
https://odishastand.com/tpcodl-celebrates-77th-republic-day-honours-green-champions/
https://newshubodisha.com/tpcodl-celebrates-77th-republic-day-honours-green-champions/
https://newshubodisha.com/tpcodl-celebrates-77th-republic-day-honours-green-champions/
https://www.odisha24.com/uncategorized/tpcodl-celebrates-77th-republic-day-honours-green-champions/
https://www.odisha24.com/uncategorized/tpcodl-celebrates-77th-republic-day-honours-green-champions/
https://yuvasamay.com/tpcodl-celebrates-77th-republic-day-honours-green-champions/
https://yuvasamay.com/tpcodl-celebrates-77th-republic-day-honours-green-champions/
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| Date - 28.01.2026

| Publication: Political and Business Daily

| Edition — Bhubaneswar

| Page Mo: 05

TPCODL: TP Central Odisha Distribwation
Limited (TPCODL) cobebrated the 75tk

As part of the celebrations, TPCOD. hon-
oured M ‘Green Champhons’ — environ-
Fnent-consckous consumers wha have adops-

ed moftap solar systems under the PM Surya
Char: Muft Bijll Yojana theough the Utiliny-
Led Aggregation (ULA} model, These con-
ve installed 1 KW solar systems,
avadled subsidies and neduced thetr i
ty bills, The homoured group included five
conssmeTs from esch operational cirde and
five from the carparate affice.

Addressing the gathering, Singh sid the
tramsibion 1o chean energy begins with
Inbormed and rosporsible dhalees by citinems,
He stated that the Green Champions demon-
strate how rooftop solar adoption under the
M Surya Ghar Yojana berefits households
while supporting national clean energy
cibjretives, and rerterated TRCOD s comemnit-
ment tn promoting such imitiatives scross
Ceentral Odisha.
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Page Mo: 11

TPCODL honowrs Green Champions on R-Day
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Date — 28.01.2026
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Edition — Bhubaneswar

Page Mo- 03

Headline — TPCODL Celzbrates 77th Repuklic Day, Honours Green Champions
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Coverage on “CM Inaugurates Energy Department Pavilion at Cl|
Enterprise Odisha Conclave”
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CM Inaugurates Energy Department

Pavilion at Cll Enterprise Odisha Conclave
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https://odishahaat.com/cm-inaugurates-energy-department-pavilion-at-cii-enterprise-odisha-conclave/
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TPCODL Showcases Consumer Centric Initiatives

TPCODL highlighted
the benefits of Sman
Meiering and ihe PM
Solar ULA Model,
focusing on consumer
CMPOWETIIENL, EAETEY
efficiency and
suslainable power
solutions. The mitiatives
aim w0 enhance
transparency, improve

Bhubaneswar:

(Correspondent): The
Encrgy Depariment,
Government of Odisha
has set up a pavil
the ongoing CII
Enterprise  Odisha
Conclave in Rourkiela i
showcase Odisha's
energy vision. TP
Central Odisha
Distribution Limited service delivery and
(TPCODL) is proud t0 Charan M.th encourage the adoption
be a part of this  gypusi presence of Shri R..Lhu nathpali; Shri Of renewable encry
pavilion, leveraging the  Bhawani Shankar Bhoi, | Sharma, [AS,  wmong comsumens, The
platform to sensilize [{un ble Deputy Chief Emterprise  Odisha
visiting comsumers while Odisha Conclrve, now inits 25th
promoling key Assembly:  of Odisha, along with edition, stands as a
government schemes mpad Chandra  other senior officials,  landmark  platform
and company-led  Swain Honbbe Miniser  jndustry leaders and  Selebrating Odisha’s
initiatives. The pavilion  for Indusiries, Sk '-1:k<'hl1'ltt:'r\.'ll1rmyl1 journey in industrial
wis inaugurated by the  pevelop 1 internctive displays and growwth, entrepeencurship,
Honble Chief Minister  Technical Educ: movitionand emvesament.

AWAreness sessions,
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CM inaugurates Energy department
pavilion at Cll Enterprise Odisha Conclave
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PORT SEWS NETROKE

Rosirkela, Jan l“J The Ener-

prise Odisha Conclave in Ro-
wurkela to showcase Odisha's
energy vision Wednesday.
Through its presence at
the pavilion, TF Central
©disha Distritbution Limited
(TPCOHIL) bs semsitising con

hance transparency, improve
wervice deliv n and encour-

urticipation
vy Department
IMH.Iunn reflects TRCODL
stromg commitment to
sumer awareness and sus
tainahle development. iy

Minister f ur]n.duxlrus Skill  energy among cuu,unwrs
Development and Techn ical The Enterprise U||I\||:I
Education; |

tional C|

or officials,
nd stake.  and o half docades,
ship initiative has

showeasing initistives such
t Metering and the
Model, we
comsumers
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https://www.odisha24.com/business/tpcodls-smart-vs-static-meter-comparison-display-initiative-draws-large-customer-turnout-reinforcing-trust-transparency-and-accuracy/
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TPCODLs Smart vs. Static Meter comparison display initiative draws
large customer turnout, remfurcmg trust, transparency and accuracy

PBD BUREAL
BHUBANESWAR, |AN 19

IN an effort to build consumer
awareness and trust in smart meter-
ing technology, TP Central Odisha
Distribution Limited (TPCODL) has
witnessed strong consumer partici-
rmm- and positive engagement fol-

owing the rollout of its Smart vs,
Static Meter Comparison Display
Initiative across cuslomar care cen-
tres in its operational areas.

The initiative aims to build
awareness and consumer trust by
allowing customers to physi
compare smart meters with static
meters under the same ¢
load. Through real-time, side

ide demonstrations, consumers
were able to dearly understand the
functioning and accuracy of smart
mbetiss.

A large number of consumers
visited the display centres, where

the demonstrations chowed
smart meters operate on the same
melering principles as static meters
and record ehectricity consumption
accurately, The exercise helped
address comman misconceptions by
reinforcing that smart metors do not
inflate electricity usage or billing.
but instead improve transparency.
Sharing his expe e, Sourav
Patra, a resident of Gopabandhu
MNagar, said that viewing the smart
meter alongside the static meter
pave him complete clarity, as the
readings were transparent and easy
to understand, helping him better

comprehend how the smart meter
Fumctiomns,

Similarly, Sajian Poddar, a con-
sumer from Nayapalli, said he had
not faced any issues with smart
meters and added that consumers
can easily approach the company in
case of problems, which are
addressed promptly. He noted that
the quick response and transparency
help build consumer confidence

Smart meters enable automated
meter reading and timely, error-free
billing, while also providing con-
sumers with real-time visibility into
their electricity usage, helping them
manage consumplion maore effec-
tively.

The initiative is in line with
TPCODLs efforts to deliver technol-
. transparent and con-
rmtric power  distribution
services and supports the state’s
push for large-seale smart meter
adoption to improve billing efficien-
cy and consumer experience,
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Bhubancswar,
|

electricity usage or

(Correspondent ) billing but instead
Central Culisha en hamnce
Distribution ited transparcncy. Oneof the
(TPCODL) has UMY CONERUTETS Vissling
wilnessed  strong the dasplay centre, Mr.
consumer participation Souray Patra, resident
and positive of Gopabandbiu Nagar,

engagement following
the rollowut of s Sman
va, Static Meter
Comparison Display
Initlative  across
Customer Care Centres
in its operational
areas. The imibalive,
designed to build
aWareness and
consumer trust, enabled
customers o physically
CONTIPRENE Sar melers
with static meters

operating under the
same clectrical load.
Throssgh neal-time, sile-
by -sicke demonstmiess,
oonsmers were shle o
clearly understand the
functioning and
accuracy of smarl
meders,l Arge numhers
of consumers visited the
display centres, where
the demonsirations

clearly established that
SITRI TS Cperule on
the same melering
principles as static
meters and record
electrcily consumplion
with accuracy. The
imitiative effectively
addressed common
misconceptions by
reinforcing tha smarn
meters do not inflate

saidl. "Seeing the smart
meter display alongside
the stabic meler gave me
complete clarity. The
readings WwWere
transparent and exsy 1o
understand, and it
helped me clearly see
howw the smart meter
functions. This inidstive
has removed all my
doubis and increased
my conlflence in the
sysicm,
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