TPCAODL

User Manual for Applying New Connection and Extension of Temporary Connection

Manual for How to Apply New Connection

Step- 1: Customers may use the below link to apply for a new connection as well as to track the
status of their submitted new connection application

Mo Bidyut Customer Portal: https://mobidyut.com/

< C 25 mobidyut.com/NewConnection/index
@ | Mo & S ) | enen v
') m Dashboard Online Application Application NSC Category of Temporary

Form Status Details Charges Consumers Connection
Documents
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Mo Bidyut

The Distribution Utilities of Odisha (TPCODL, TPNODL, TPWODL & TPSODL) are going to be part of Odisha Government. Under this initiative, people can get new
electricity connection, online bill payment and file their complaints online Up to 5KW (single phase) will be provided within 48 hours of submission of application along
with permanent connection payment, ie.

1. There is no RoW issue to give connection

2. The Connection Premises should be within 30 Mitrs of the nearest connecting points of Utility.

3. Applicant should provide valid documents.

4. There should not be any Arrear against the Applicant in any Utilities as in clause-17 of OERC Code - 2019.

Step -2:” Click on the “Online Form” tab and select the connection type

Application For New Connection

Choose Your Connection Type

Upto S5kW Above 5kW

Step -3: Applicant will login using their mobile number. OTP authentication will be completed for
secure access.

Login : To Check all your Application/Grievance Status

Mobile Number: 8917203880

OTP has been sent to your Mobile Number, Please Enter the same in the below box to verify.

Enter OTP: Enter OTP

oOKp  wwmcess
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Step-4: After log in, the following pop up will show.

i. No- For New Connection
i Yes- Know your application status of the Applied Connection

25 mobidyut.com/NewConnection/LoginSuccess?mobile_number=8917203860&redirectFrom=Login

Application Review!

It Seems You have Existing Application, Click on Yes to procced with
the Existing Application Or Click No to create a fresh Application.

oo

For New Connection, The customer will fill up the type of connection, Category and ownership type.
Accordingly, System will show the option for uploading the document.

Documents

No | Atribute

1 For which DISCOM new connection is required TecooL ~ | Piease ensure appiied premise belongs to TPCODL area.
2 Required Supply Voltage e ~ || Singe phase Suppiy 2t 230 ok wil be Provided

3 Connection Type Permanant ~ for v work 3iong wih nas Saan compiated
4 is Premise construction completed Yes ~

S Is premise wiring completed Yos ~

& Is there connection already exist in premises ~o =

7 is Nearest Pole is < 30 Meter from premises o ~

8 Select Purpose of Power Supply

9 Select Category of Supply Domestic Single Pase ~

10 Select Ownership of Applicant Ovnar ~ | The ropeny is soiely in the name of the appicant. and the applicant name i mentoned in the tand records.

Step-5: After fill up the above question, the customer will upload the required document as per
OERC Supply Code 2019.

i If identity proof such as Aadhaar Card / PAN Card is uploaded, The document will be
validated through OTP authentication sent to the registered mobile number.

=8 > [ > [E » .=

VERIFY MOBILE NUMBER FILL APPLICATION OUPLOAD DOCUMENT MAXE PAYMENT

Only upload JPG/JPEG/PNG for Photo and JPG/JPEG/PNG/PDF for Other Documents.
Maximum Upload Size is between 20KB to 1MB

* Identity Proof -

Document Type: * Upload Document: * Document Validation Please enter OTP received in your
Pending registered mobile number.

Aadhaar Card - 12, pdf
AraEt Verify OTP
PDF

* Ownership

* Photograph
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Step-6: Uploaded documents will be verified through RPA (Robotic Process Automation).
If documents are found correct, the applicant can proceed for further form filling.

Document Verification Status
2712202512534397000

Documents are verified. Please click on Continue form Filling

Contnue form filing

Step-7: After selecting Continue form filling, the Applicant will fill up the registration form.

Registration for New Service Connection

> | /| »

VERIFY MOBILE NUMBER 0 FILL APPLICATION

S visall —

MAKE PAYMENT

Personal Informations

Application For: * Nearest Consumer Number:
New Connection ~ Enter Nearest Consumer Number, If available.

Title:* First Name:" Last Name:* Relationship:*
Mr ~ ABC SAMANTRAY Son of

Father/Husband/Clo:* PAN No: GSTNo: TAN No
XYZ SAMANTRAY ENTER PAN NO ENTER GST NO ENTER TAN NO

Connection Information

Furpose of Power Supply:* Category of Supply:” Phase:” Sponsered agency:
Residential A Domestic Single Phase v Single Phase ~ Self
Type of Supply:" Ownership of Applicant:*
Permanent v Owner ~

Premises Type:*

Individual Flat ~

Address Details of the Premises for which NSC is applied for (Obtaining Right of Way/Way-Leave is the sole responsibility of the applicant)

Pin Number:* House/Flat No: Selmct Asgar

752001 ENTER HOUSE/FLAT NO Harachandi Sahi e
Plot No/Holding No.:* Village/ Town/Street:* Ward No:

123 PURI ENTER WARD NO.
Nearest Landmark: Post Office: District

ENTER NEAREST LANDMARK Enter Post Office Name PURI
Area Type:

Municipality ~
Tick the check box, to validate address from ownership document *
Lattitude Longitude Location Address

Locate me

TP CENTRAL ODISHA DISTRIBUTION LIMITED



TPCODL

Postal Address Details for Communication Tick the check box, If Connection address is same as Communication Address
Pin Number:* House/Flat No: Plot No/Holding No.:

752001 ENTER HOUSE/FLAT NG 123
Village/Town/Street: Ward No: Nearest Landmark:

PURI ENTER WARD NO. ENTER NEAREST LANDMARK

Post Office: District:

Enter Post Office Name PURI

Mobile Number:* Alternate Mobile Number: Email

9438840566 Enter Your Alternate Mobiie Number Enter Your Email Id

af Email 1d is sole ibilfty of
Applicant)

Whatsapp Number: Option E-Bill Request (Stop Paper Bill):

9438840566

By opting for the E-Bill service, you provide your consent to discontinue receiving the physical paper bill. You agree to receive your monthly electricity bill in PDF format on your registered mobile number,
i number, and regi ‘email ID. Additic by ing E-Bill, you will be eligible for a rebate of 210 on each monthly bill.

The following are my/our Electrical installation to be fixed in the premises.

Item Load Per Item (Watts) No Of ltems Load
Tube Light 40 No Of Items
LED Tube light Lamp 18 No Of llems
LED Tube light Lamp 12 No Of ltems
Incandescent lamp 60 No Of ltems
Table Fan Ceiling Fan (36) 60 No Of llems
AIr Circulator 180 No Of ltems
Ceiling Fan (48) 60 No Of ltems
Celling Fan (56) 70 No Of ltems
Exhaust Fan L6 No Of ltems
Music system 40 No OF ltems
Television (Portabie) 63 No Of liems
Television 125 No Of ltems
Geyser (Instant) 2000 No Of itlems
Pump Set 375 No Of ltems
Personal Computer with Monitor 120 No Of liems
Printer 100 No Of llems
Each light point as 60 No Of ltems
Others (if any) No Of ltems
Total Declared Load : KW Suggested Demand : kW I I
Click Here to Readout the Terms & Conditions +

I need updates on Whatsapp on my registered mobile number.

*) accept the Terms & Condition.
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Step-7: If the applied load is up to 5 KW, Demand Note will be generated instantly. Applicant can
verify and pay the Demand Note through available payment channels.

Make Payment

Success! Documents have been uploaded successfully with UPAN No. TPC11360647 , Now make payment to complete the Process. x

VERIFY MOBILE NUMBER FILL APPLICATION UPLOAD DOCUMENT ) MAXE PAYMENT
Amount to Be Paid
Sl No. Item Name Amount

1 Processing Fees %50

2 Service Connection Charges 1500

3 Inspection Fees 75

4 Security Deposit 537
Total 22162 (Rupees Two TI One And Sixty Two Only.)
W 8 Print Demand Note

Cxadit Card > Merchant Name

Pay by Credit Card
TPCODL New Service
Connection Application

=

B3 pebit cara
wvisa @D OB rupays

ITE Internet Banking

Card N b
ar umber Payment Amount ¥ 2162.00

W= vvallev Cash Cards —
Enter card number

EL er irati

SF, Expiration Date cvv/icvc

» LI Month Year

Card Holder Name

Enter card holder name

\ Make Payment

Cancel

Step 8: If the load more than 5KW, after the document verification and site verification, Demand
Note will be generated. Then the customer will pay the demand note through TPCODL Website with
filling the Notification no and applied mobile number.

Link for payment for https://www.tpcentralodisha.com/customer-zone/bill-payment/energy-
bill.aspx

Energy/ Non Energy Sill

~CA number/Account Number/Notification Number/Document Number
~Mobile Number
E-mail address
33 + O (3 | [ Sum of code as it appears ]
Paynow
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Manual for How to Extend the Temporary Connection

Step- 1: Customers may use the below link for Extending the Temporary Connection

TPCODL Website: https://www.tpcentralodisha.com/customerzone/new-connection

ARG Do e
TPC DL Toll Free No. - 1912 / 1800 2027 Search (@ ia A+A-C

TP CENTRAL ODISHA

HOME CORPORATE SUSTAINABILITY CUSTOMERZONE VENDORZONE ENERGY CONSERVATION TARIFF & REGULATIONS CAREERS EMPLOYEE PORTAL CONTACT

New Connection =

PERMANENT CONNECTION TEMPORARY CONNECTION NEW CONNECTION STATUS Pay Your bill
@

Extension of Temporary Connection User Manual- New Connection Registration Apply fox now
=)
User Manual- Name, Load, Category Change Registration RequestComplaint

=]

Offers & Schemes

Different Ways to Apply for a New Connection: 9
=
Visit Online Portal https://mobidyut.com EKYC Portal
Download our Mobile App TPCODL Mitra App .i -
22 Q e - e O T O

Step -2: Click on the “Extension of Temporary Connection “

C© =3 app2.tptnd.com/temporary-connection/ r p (<]

8 Friday, 28 Aug, 2026 @ 11: 14 : 46 AM IST o Sitemap A~ A A+ o2 1912/ 1800 345 7122 @B cust:

TPCODL
TP CENTRAL ODISHA DISTRIBUTION LIMITED
TEMPORARY CONNECTION

Validate Consumer Details

Consumer Account Number ~

Enter text shown in above image =

ercare@tpcentralodisha com

Ea
rPcoDL QUICK LiNKs FoLLOW US ON
f Odisha -~

T »
wi - wath a2 m
c o

©2021 Copyright

Step 3: Applicant will login by the Temporary Connection Account Number and registered mobile
number. OTP authentication will be completed for secure access.

L (<] 23 app2.tptnd.com/temporary-connection/validateOtp p+e fm) @
& Friday, 28 Aug, 2026 @ 11: 20 10 AM IST daSitemap A- A As ¥ 191271800 345 7122 @8 customercare@tpcentralodisha.com

TP CENTRAL ODISHA DISTRIBUTION LIMITED

TEMPORARY CONNECTION

Enter OTP

Verification OTP sent to mobile number 943XXXXX78

ore-

Enter text shown in above image *

Resend OTP E3

Resend OTP in 1:29 minutes

TPCODL QUICK LINKS FOLLOW US ON

TP Central Odisha Distribution Limited (TPCODL) is a joint venture between Tata Power and the Government of Odisha ~ L 4
with the maiodity stake being hald by Tata Power Company (8196 TPCOD! serves 2 pooulation of 238 Crore wilh 2oz
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Step 4: Then Extend date will be shown to Applicant up to 6 month. Applicant may choose as per
their requirement and will upload an Application. After that the same will be extended
automatically.

Manual for Surrender of Existing Connection

Step- 1: Applicant may use the below link for Surrendering the Existing Connection

TPCOD Website: https://app2.tptnd.com/tpcodlI-bill-view/complainWebsite

€ 3> C % app2tptnd.com/tpcodi-bill-view/complainWebsite * O @

& Friday, 28 Aug, 2026 @ 11:38: 01 AM IST hSitemap A- A A+ o 1912/1800 2027 & customercare@tpcentralodisha.com

TPC®DL
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DISTRIBUTION LIITED.

fOdohal

TPCODL Group Consumer Portal

Voltage

Click here to lodge
voltage complain

Commercial Name,Load,Category Change

Click here to lodge Click here to register
commercial complain name,load,category change

TPCODL QUICK LINKS FOLLOW US ON

TP Central Odisha Distribution Limited (TPCODL) is a joint venture of Tata Power and the Government of Odisha with the t.3

L 4
majority stake being held by Tata Power Company (51%). TPCODL serves a population of 1.3 Crore with Customer Base 3 m
Q126 1okt and o yact Distibution Area o1 29354 5ok O
am Search - 5 | ENG 11:38
B Qoo 2. emE ~@ e I rpe

Step- 2: Applicant may select the Commercial Complaint and will select the Consumer initiated
Disconnection and will provide the Consumer Account Number and Required document.

€« C % app2.tptnd.com/tpcodi-bill ommer ¥ O 6

& Friday, 28 Aug, 2026 @ 11: 40: 24 AMIST hSitemap A- A A+ 2 1912/18002027 @8 customercare@tpcentralodisha.com

TPC®ADL
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TPCODL Group Consumer Portal

Register Commercial Complain

Consumer Account Number * Complain Type *
Consumer Initiated Disconnection v
Name of consumer * Consumer Mobile Number *

Address of Consumer*

Remarks *

Meter Image *
| s —1.. -
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